
  Job Opportunity         
Applications will be screened and only the most qualified will be interviewed. Please call 916-323-3055 to request reasonable accommodations. 

Voice/CRS Relay (711)

 
Position:  
 
 
 
Position #: 
 
 
Salary Range: 
 
 
Issue Date: 
 
Contact: 
 
 
Location: 
 
 
 
 
Final Filing  
Date: 

 

AMENDED 
Senior/Staff Information 
Systems Analyst 
(Specialist) 
 
051-221-1337-010 
051-221-1312-xxx 
 
$5571-$7109 
$5065-$6466 
 
September 15, 2008 
 
Kathy Ailor 
(916) 375-6045 
 
21st Century Project 
710 Riverpoint Court 
West Sacramento, CA 
95605 
 
(Statewide) 
Until Filled 

SSStttaaattteee   CCCooonnntttrrrooolllllleeerrr’’’sss  OOOffffffiiiccceee   

Applications: 
Individuals who are currently in this 
classification, or are eligible for lateral 
transfer or promotion, or are reachable on a 
certification list may apply. SROA/Surplus 
candidates will be given priority. 
 
All hires will be subject to a background 
check. 
 
For permanent positions, SROA and 
surplus candidates should attach 
“surplus letters” to their application. 
Failure to do so may result in your 
application not being considered. 
 
Submit a Std.678 State Application and 
Resume to: 
 
State Controller’s Office 
21st Century Project 
ATTN: Kathy Ailor 
710 Riverpoint Court, Suite 150 
West Sacramento, CA  95605 
 

*FREE PARKING* 

The State Controller’s Office is committed to provide equal opportunity to all regardless of race, color, creed, national origin, 
ancestry, sex, marital status, gender, disability, religious or political affiliation, age, sexual orientation, or veteran status. 

Rev. 04/08 

Scope of the Position: Under the general direction of the 21 Century Project’s 
Technology Infrastructure Manager (DPM III), the Senior Information Systems 
Analyst will work on the Technology Infrastructure Team providing technical 
expertise to the technology infrastructure.  This position performs the most 
complex systems analysis, design, specifications, implementation, problem 
resolution, and execution of the SAP software solution. Specific duties include 
but will not be limited to the following: 
 

DUTIES WILL COMMENSURATE WITH LEVEL HIRED 
 
Duties and Responsibilities: 
(Candidates must perform the following functions with or without reasonable 
accommodations) 
• Provides technical leadership to the technology infrastructure team.  
• Coordinates the planning and provides technical leadership in the 

technical work activities required to construct and implement the 
hardware, software, and configuration of the technology solution. 

• Coordinates the development of the Technical Infrastructure and 
NetWeaver Strategies as well as reviews complex technical products for 
accuracy and completeness, and ensures consistency with requirements. 

• Reviews complex technical products for accuracy and completeness, and 
ensures consistency with requirements. 

• Provides the Security Team input in the development of the initial 
schedule for the security design and build. 

• Performs technical analysis, design, configuration, and implementation of 
the software solution using SAPs Netweaver and Solution Manager 
Technologies. 

• Works with the Testing Team in testing issues (triage team) and reporting 
the status of Unit, Integration and User Acceptance Testing, this includes 
identification of new issues, status of previous issues, and prioritizations 
of any corrections. 

• Troubleshoots the most complex information technology problems. 
• Work with project management, the System Integrator and project 

technical teams to develop, participate in, and oversee periodic and “as 
needed” system releases and deployments. 

• Work with project team members to implement SAP OSS notes, security 
patches, support patches, and/or enhancement packs. 

• Work with the Technology Infrastructure Manager and the Project 
Planning Office to develop and execute the teams work plan including 
schedules; align staff resources and activities with project priorities; 
expected outcomes; completion dates; and performance baselines. 

 
Desirable Qualifications: 
• Ability to communicate effectively. 
• Good analytical and interpersonal skills. 
• Ability to easily adapt to change and act effectively under pressure. 
• Possess the knowledge and experience in the planning, design, 

implementation, and use of automated systems. 
Desired Experience: 
• Basic knowledge of SAP’s NetWeaver component framework. 
• Basic knowledge of SAP’s Solution Manager Technology. 


